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%) skill

Certified Corporate Trainer
Certified Competency Assessor
IDS Knowing

Microsoft Office

Class recordkeeping
Material Preparation
PowerPoint Presentations
Positive Attitude
Classroom Management
Time management

Lesson preparation
Discussion facilitation

Q Areas of Expertise

>/ Tourism Operations

|

-l}
r o :! Housekeeping Management
W ©
€ Front Office Management

Professional Summary

Self-driven Teacher with excellent time management and
experience of working in classroom environments. Supports
teacher with attendance process and collecting and correcting
classwork and homework. Competent in applied behaviour
analysis and familiar with teaching methodologies. Assist
educators with planning lessons, leading activities and
supporting students. Keep classroom efficient by organizing
supplies and updating records. Dedicated to promoting student
success in all areas.

Experience

Assistant Professor
Nov 2024 Till Date
General Manager
Jan 2023-0ct 2024
Assistant Professor
May 2018-Dec 2022
General Manager
April 2016-May 2018
Operations Manager
Mar 2015-Mar 2016
Teaching Associate
Oct 2012-Dec 2014
Hotel Operational Trainee ITC Gardenia, Bangalore
Sep 2011-Sep 2012

Govt. Degree College, Kokernag

The Vale Lodge, Pahalgam

Central University of Kashmir, Ganderbal
Hotel Paradise Inn, Pahalgam

Hotel Mannat Resorts, Srinagar

Institute of Hotel Management, Srinagar

Education

PhD in Tourism Management

Lovely Professional University, Jalandhar (Punjab)
M.Sc. Hotel Management

Annamalai University, Chennai

Masters in Tourism Management

Indira Gandhi National Open University, Srinagar
Diploma in Information Technology

National Computer Literacy Mission, Anantnag
BSc. Hospitality & Hotel Administration

Institute of Hotel Management, Srinagar (J&K)
10+2 (Senior Secondary)

J&K Board of School Education

10t (Matriculate)

J&K Board of School Education
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Certifications

‘!-:'/’ Languages Knowhn

“Certified Corporate Trainer
&  Competency  Assessor
“through  Bestow  Edutrex
International.

“Research Methodology and
Statistical Analysis “through
Swayam.

"Annual Refresher Programme
in Pedagogical Innovations and
Research Methodology"
Through Swayam.

"How to prepare your
manuscript “through Elsevier.

"How to write an abstract and
improve your article™ through
Elsevier.

"Guide to reference managers:
How to effectively manage
your  references"  through
Elsevier

Publications

Role of Circular Economy, Green Marketing and sustainable
Development in Hotel Industry. Ecology, Environment and
Conservation, 28(4), 151-159

Managing Food Waste in Hotels; Challenges and Opportunities.
Pollution Research, 40(3), 1007-1012

Assessing the Current Food Waste Minimization Practices Adopted
In Hotels. Ecology, Environment and Conservation, 27(3), 1399-1406

Employee Happiness and its Predictors in Tourism Enterprises.
Moderating Role of Ergonomics. Under Review in SCMS Journal of
Indian Management.

Accessing the role of Hotel Industry in Managing their Food Waste
in India. Shodh Sarita 8(29), 266-271.

Developing Sustainable Tourism through Social Entrepreneurship.
International Journal of Trend in Scientific Research and
Development Journal, 5(5), 1745-1750

Digital Transition towards Sustainability in Tourism & Hospitality
Industry, Shodh Sanchar Bulletin 11(41), 10-14

Impact of Covid-19 on Hotel Service Sector and Its Recovery
Initiatives, Tourism in India-Status, Challenges and Opportunities.

Papers Presented

“Women Empowerment in Tourism Service Sector” International
conference on “Women Empowerment” organized by Social
Science & Management Welfare Association at Jabalpur (MP),India

“Environmental Implications of Food Waste: A Case of Pahalgam”
International conference on “Re-Strategizing Hospitality &
Tourism: Through Food, Facilities and Films” organised by
Banarasidas Chandiwala Institute of Hotel Management

“Green Innovations in Food Waste Management” International
conference on “Transitioning from Digital Inclusion to Digital
Empowerment” organised by Sharda University

“Developing Sustainable Tourism Through Social
Entrepreneurship” National conference on “Advances in Tourism &
Hospitality Management” organized by Department of Hotel
Management, IES University, Bhopal

“Accessing the role of Circular Economy, Green Marketing and
Sustainable Development in Hotel Industry” National conference on
“Tribal Development” organized by Social Science & Management
Welfare Association at Jabalpur (MP),India



_, Awards

Best Teacher Award for outstanding
performance and achievement in the
field of Education, Training, and
Research.

.x‘ Membership

Life Time Membership with Excel
Research Management Association,
India.

International conference on “Entrepreneurship development and
Employment Opportunities” organised by social science &
Management Welfare Association

Workshops Attended

“Data engineering & Data processing with statistical tools in share
market” organized by St. Martin’s Engineering College,
Secunderabad-India

“Research Methodology for Social Sciences” organized by Excel
Research Management Association, India

“Fundamentals of manuscript preparation” organized by Elsevier
Researcher Academy.

“Research writing Skills” organized by Elsevier Researcher
Academy.

“Solid Waste Management and Environment Education” organized
by Society for Environment and Sustainable Development, New
Delhi.

“Environment Management” organized by Mata Sundri College for
Women in collaboration with Society for Environment and

Sustainable Development, New Delhi.
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(Manzoor Nabi Naikoo)



